The Harlington and Sundon Academy Trust
Sundon Lower School
Remote Learning Survey Results February 2021
Question
1.

2.

Feedback/ Responses

Do you feel Academy
Leaders have
provided you with
appropriate
communication and
updates with regard
to keeping children,
staff and families safe
during this
pandemic?

Yes:16 (89%)

Are you happy with
the provision
provided for Remote
Learning?

Yes: 11 (61%)

No: 2 (11%)

Your comments:
“We have had plenty of correspondence advising us
how to keep safe”
“I think you have all done a fantastic job in very difficult
circumstances”
“communication is on point and the updates we’re
receiving to keep all parents aware of the ever changing
circumstances cannot be faulted”
No: 7 (39%)

Your comments: like zoom lessons, like a real mix of
resources, loved social element of zoom. Learning is
received in time so parents can be prepared for children
to start on a Monday. Appreciate all the work being
sent through, learning is structured.
You would like: more online teacher lessons, some
recorded lessons. You told us about the pressure of
supporting your child’s learning as well as working from
home, difficulties supporting different aged children’s
learning. You told us the challenges with printing and
time pressures of working and supporting your child.

This tells us:

We will:

We have received a broad range of
responses from all year groups and
parents have been very pleased with
communication. Parents recognise
that schools are responding rapidly
to the changing National and Local
situation and guidance from
Government at very short notice.

We will continue to communicate
our plans and updates effectively
with parents and carers to keep
everyone fully informed. We will
continue to respond and follow DfE
guidance to ensure staff, children
and parents are kept safe during this
pandemic. We will continue to use
Group call, newsletters and letters to
keep you updated in the coming
weeks and months.
We have increased zoom sessions for
Reception children to three times a
week. We will look at providing
further zoom lessons for other Key
Stages. This will be dependent on
staffing and pupil levels in school. I
am sure you will appreciate that
Sundon is a very small school with
limited staffing who are also
providing school provision for
vulnerable and key worker children.
Going forwards in response to your
comments Teachers will use more
Oak Academy lessons for those that
need online learning. Please email

The majority of parents and carers
feel that our Remote learning
provision is of a good quality. It
offers a good combination of
resources, including paper based
resources and online learning. This
meets Dfe requirements. Teacher
interaction via the zoom sessions are
well received and offer children an
opportunity for social interaction.
Parents would like further zoom
sessions but appreciate staff
pressures with providing school and
remote learning provision. Live
lessons and comparisons to other

3.

Can you access the
learning resources
and materials?

4.

Approximately, how
many hours a day
does your child
undertake school
work and other
learning activities

5.

Finally if you would
like to drawn our
attention to a
particular member of
staff or key stage you
feel has done a good
job please let us
know:

Yes: 17 (95%)
No: 1 (5%)
Your comments:
A lot of printing.
Like Oak Academy work.
Some initial problems accessing work
Difficulties with siblings accessing computer/ internet at
same time. Zip file problem/ phone
None
0
Between 1-2 hrs/day
2 (11%)
Between 2-3 hrs/day

11 (61%)

Between 3-4 hrs/day

4 (22%)

We are so pleased to receive such positive comments
about all our teaching and support staff which show
that they are doing an amazing job supporting children
and families within our school.

schools were made. Oak Academy
and BBC often online learning which
has been used by some parents who
have found beneficial. Flexibility and
engagement are key.
Everyone could access the resources
and materials. Not all resources need
printing however we appreciate that
parents are printing many out and
looking at work on a screen is
difficult.

teachers through class emails to
discuss this with them if you feel
your child is struggling. Schools have
NO requirement to provide live
streamed lessons.
We have provided exercise books for
children to complete their work.
We have tried to plan work so work
doesn’t need to print.
Please let us know if you have
problems accessing/ printing work.

We are very pleased with children’s
We will continue to carefully plan
engagement and time spent on their children’s learning as these figures
learning. These figures show that
match teacher expectations. We are
children are following Dfe guidelines also conscious of the pressure for
and school expectations for
parents supporting their child’s
participation in learning whilst at
education as well as working from
home.
home.
I would like to share a few comments as a snapshot of the wonderful
comments we have received:
“Everyone, I think you are all doing just so amazing. You all need a huge pat
on the back. The communication is on point if I’ve had problems all emails
have been answered. The fact we’re receiving work out of hours just goes to
show how hard you are all working. Keep up the hard work it doesn’t go
unnoticed.”
“Mr Callender is ALWAYS approachable helpful reasonable and extremely
supportive. Both to myself and my children. We feel very lucky to have him at
SLS.”
“I am happy with the learning material and feedback from teachers. Thank
you!”
Miss Sanby is very quick to reply to emails and interacts with each child
individually on the zoom meetings.”
“Mr Callender has been amazing. Always responds to questions we have and
gives really encouraging feedback to any work sent in throughout the week.”

“Miss Sanby and Mrs Spedding are always doing a wonderful job with the
children.”
Thank you for your feedback, it is very much valued and will shape future Remote Learning provision.

